
CHALLENGING COMPLIANCE 

PRIVACY CONCERNS 

We will promptly respond to questions and concerns relating to our Personal Information 

handling practices and this Policy, and do our utmost to resolve your concerns. In every instance, 

we will consider our obligations with respect to privileged information, as well as our separate 

obligations under applicable privacy legislation. We may need to ask you for Personal 

Information to verify your identity. 

Please direct your questions or concerns to us at the Contact Information listed below. 

If we are unable to resolve your concerns to your satisfaction, you may contact the Privacy 

Commissioner of Canada by writing to: 

The Privacy Commissioner of Canada 

30 Victoria Street 

Gatineau, Quebec 

K1A 1H3 

CONTACT INFORMATION 

In the event of questions about: 

i. Access to your Personal Information; 

ii. Our collection, use, management or disclosure of Personal Information; or 

iii. This Policy 

You may reach out to: 

Privacy Officer 

W.P.J. McCarthy and Company Ltd. 

700 – 4980 Kingsway, Burnaby, BC, V5H 4K7 

Phone: 604-437-6334 

Fax: 604-437-1454 

Email: privacy@wpjmccarthy.com 

 


